SuccessMaker At Home

Troubleshooting Problems

As with any computer software, you may on occasion run into an issue or two when
attempting to install and/or use SuccessMaker At Home. Please see the below links and
corresponding information for help if you run into any problems.

SuccessMaker At Home web site unavailable

Please be aware that every now and then, for various reasons, the SuccessMaker At
Home web site will be inaccessible. If you visit the SuccessMaker At Home web site, but
clicking on the green "Start" button only results in a blank window being opened (as
pictured below), that usually means the web site is currently unavailable. If that occurs
and the option to login never appears, please try accessing the SuccessMaker At Home
web site again at a later time.

= | http:ffsme. gpwinnett.k1 2.ga. usfServists/interface?5ize =B00x600 - Microsoft Internet Explorer

Deleting Internet Explorer cache, cookies, and history

If you encounter any problems accessing the SuccessMaker At Home web site or viewing
its pages, try "resetting"” your web browser - in this case Internet Explorer - cache,
cookies, and history by performing the steps below:

Internet Explorer 6

1. Open the Windows control panel (usually accessible by clicking on Start, then
Settings, then Control Panel)

2. Open the Internet Options control panel

3. Click on the "Delete Cookies" button and click OK to confirm deletion

4. Next, click on the "Delete Files" button, put a check in the box next to "Delete all
offline content", then click OK

5. Lastly, click on the "Clear History™ button and click Yes to confirm, then click
OK to close the Internet Options control panel
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Internet Explorer 7
1. Open the Windows control panel (usually accessible by clicking on Start, then

Settings, then Control Panel)

Open the Internet Options control panel

Within the “Browsing history” section, click the “Delete” button

4. When the Delete Browsing History window appears, click the “Delete all” button
at the bottom

5. Now put a check in the box next to “Also delete files and settings stored by add-
ons” and click “Yes”

6. Once the browsing history has finished being deleted, click OK to close the
Internet Options control panel

w

You can now re-open Internet Explorer and try accessing the SuccessMaker At Home
site/pages again.

Internet Explorer 6

Internet Properties

General | Secuily | Privacy | Content | Connections | Progiams | Advanced|
Hore page
“You can change which page bo uze for pous home page.

bedess: | hup:fjwim ivyereekes, com

[ UseDefaut | | UseBlare |

Temporary Intemet fles
o Panes you view on the Irtemet are shored in & special Folder

fiow quick. wiewing later
g
S (TR
™ S

Hizhoay

2 The History lolder contaims nk s to pages pou've visibed, for
| quick aceess to recently viewed pages,
=N

Clear History ||

Diaps to keep pages in histony: 20

[ Coloes... ][ Fonts...

) [Longssges... | (Pecassbi. ]

Internet Explorer 7

General | Sacurity | Privacy | Content | Connections | Frograms | Advanced

Homs pags
r? Ta tpaats homa page Labs, b wath addreg
e ] dirmeyibi ot b i
Temporary Internet Files —
Copies of webpages, images, and medss that Delata fles..,
are saved for Facter viessng.
Browsing history Coakies
Filas stoesd an your compater by o
1) Delete tanporary files, Histary, cookies, el cave profierences such as logn U ETELE ﬁmwsmglh tory
[ Bre you are you warkt to delete o [nkernet
Saaich Llstcfumln:ya,lha'wmui Exgirgs browwsing vF
£ Chings search defadts @sﬂdﬂh&:ﬂ:ﬁaﬂsmﬁmﬂhyaﬂdms
4 - Farm data
samd viormacsnthat outin | whs oozt s ez D)
Tabs
- hone dhsplayed
w webpages are displayed in
e Passwords that are automatically filed in when | Delete passwords. .
AEnaan ymbgmtpawd:st: you've previoushy
e (PN o




SuccessMaker At Home — Troubleshooting Problems — page 3

Disabling/configuring pop-up blocker software

Due to the way the SuccessMaker At Home web site is setup, occasionally pop-up
blocker software will interfere with its functionality. If you are having any trouble
navigating your way around the SuccessMaker At Home site, including some pages
failing to open or appear, please temporarily disable any pop-up blocking software you
may have installed on your computer. Once you have finished visiting the SuccessMaker
At Home web site, you can safely re-enable your pop-up blocker program.

Another option you have in regards to pop-up blockers is to configure your pop-up
blocking software to allow pop-ups specifically for the SuccessMaker At Home web site.
Please see the instructions provided below for configuring the Internet Explorer browser
within Windows XP Service Pack 2 or later (that includes its own built-in pop-up
blocking option):

*Qther third-party software pop-up blockers usually offer a similar option, though the
procedure for configuring those programs may slightly vary from what is detailed below.

1. Open a new Internet Explorer browser window

2. Go to the Tools menu, go down to Pop-up Blocker, and choose Pop-up Blocking
Settings

3. Within the "Address of Web site to allow" field, type in the SuccessMaker At
home web address - http://sme.gwinnett.k12.ga.us - and click Add

4. "sme.gwinnett.k12.ga.us" should then be listed within the "Allowed sites" area
and you can then click Close
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Uninstall and reinstall SuccessMaker At Home software
On rare occasions, if the SuccessMaker At Home software is simply failing to work
properly on your home computer (for example, if student assignments do not run when
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your child is logged in), you may need to uninstall and reinstall the SuccessMaker At
Home Courseware. If none of the above troubleshooting procedures help in getting
SuccessMaker At Home working for you (be sure and implement them prior to
attempting an uninstallation), please go through the following steps in order to uninstall
and reinstall your software:

1. Ensure that your web browser is "reset™ by deleting Internet Explorer cache,
cookies, and history

2. In Windows, click on the Start button, go to Programs, then SuccessMaker, and
click 'Uninstall Courseware'

3. Once the uninstall process begins click Next, then when prompted choose "Yes"

to uninstall the Courseware, clicking Finish when the uninstall completes

Now that the uninstall has completed, restart your computer

After Windows has rebooted go to your C: drive ('Local Disk’) and delete the

following folders (if they exist):

SRR

CAl

HISTORY
LOCALCAI
ResultsManager
STUDENT
TEACHER

6. Now empty the Recycle Bin and restart your computer one more time
7. You can then reinstall the SuccessMaker At Home Courseware using the original
installation procedure.

If you need additional technical assistance,
please register with Pearson online.

If you have more questions or need general help,
please contact us at 678-714-3655 or via email at
SuccessMakerAtHome@ivycreekes.com



http://www.pearsoncommunity.com/gwinnett
mailto:SuccessMakerAtHome@ivycreekes.com

